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5 practical shifts that help good managers become transformational 
leaders

Practical. Proven. Immediately actionable.

A short guide for leaders who want to lead with more confidence, clarity and impact.

Created by Lloyd Munyaviri | L2M Coaching

Equipping leaders, teams, parents and teens with the confidence, tools and mindset to unlock potential, 
grow and lead with purpose.
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Welcome
Leadership does not transform because a job title changes. It transforms when a leader changes how 
they think, how they show up, how they communicate and how they help others grow.

This guide gives you five practical leadership shifts you can start using immediately. Each shift is 
simple, but powerful. Used consistently, these shifts can improve trust, accountability, performance 
and the emotional climate of a team.

You do not need to master everything at once. Choose one shift, practise it for seven days, reflect on 
what changes, then build from there.

How to use this guide
 Read each leadership shift and honestly assess where you are today.
 Choose one action to practise this week.
 Use the reflection questions to capture learning, not perfection.
 Repeat the guide monthly as a personal leadership check-in.

The 5 Leadership Shifts at a glance
Shift Old pattern Transformational pattern
1 From task manager To purpose-led leader
2 From reacting To responding with intention
3 From telling To coaching for growth
4 From control To trust and accountability
5 From individual performance To culture and legacy
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SHIFT 1: From Task Manager to Purpose-Led Leader
Move away from Move towards

Chasing tasks, updates and short-term pressure. Creating clarity, meaning and direction so people 
understand why their work matters.

Why it matters: People give more energy when they can connect daily work to a bigger purpose. A 
purpose-led leader does not ignore tasks; they puts tasks into context so the team can see the value of 
the work, not just the workload.

Try this this week:
 Start your next team conversation by linking the work to the customer, mission or wider impact.
 Ask: “What does success look like here, and why does it matter?”
 When setting a task, include the reason behind it, not just the deadline.

Reflection question: Where am I currently managing tasks when I could be creating meaning?

SHIFT 2: From Reacting to Responding with Intention
Move away from Move towards
Moving quickly from emotion to action, especially 
under pressure.

Creating a pause between stimulus and response so 
your choices match your values.

Why it matters: Leadership is often tested in the space between pressure and behaviour. A reactive 
leader may feel justified in the moment, but a responsive leader protects trust, standards and 
relationships.

Try this this week:
 Use a three-second pause before replying to a difficult comment or message.
 Name the emotion privately: “I am frustrated”, “I am disappointed”, or “I am concerned”.
 Ask: “What outcome do I want from this conversation?” before you speak.

Reflection question: What is one situation where I need to pause more before I respond?

SHIFT 3: From Telling to Coaching for Growth
Move away from Move towards

Giving answers quickly because it feels faster. Using questions, listening and challenge to help 
others think, own and grow.

Why it matters: Telling can solve the immediate issue, but coaching develops capability. When leaders 
coach, they build stronger thinkers, more confident problem-solvers and people who take greater 
ownership.

Try this this week:
 Before giving advice, ask: “What have you already tried?”
 Use one coaching question in every one-to-one conversation.
 When someone brings a problem, ask them to bring at least one possible solution too.

Reflection question: Where am I solving problems that my team could learn to solve with support?
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SHIFT 4: From Control to Trust and Accountability
Move away from Move towards
Holding decisions, checking everything and 
becoming the bottleneck.

Setting clear expectations, creating ownership and 
following up consistently.

Why it matters: Trust does not mean leaving people alone. Accountability does not mean blame. 
Transformational leaders create the conditions where people know what is expected, feel trusted to 
act and understand how progress will be reviewed.

Try this this week:
 Clarify the outcome, deadline and decision boundaries before delegating.
 Agree what good looks like and how progress will be checked.
 Replace “I’ll do it myself” with “What support do you need to own this?”

Reflection question: What am I still holding onto that someone else could own with the right support?

SHIFT 5: From Individual Performance to Culture and Legacy
Move away from Move towards
Focusing mainly on your own results, reputation 
and delivery.

Building an environment where people grow, 
contribute and carry the standard forward.

Why it matters: The true impact of leadership is not only what happens while you are in the room. It is 
what people continue to do because of the standards, habits and confidence you helped build.

Try this this week:
 Identify one behaviour you want your team culture to be known for.
 Recognise examples of that behaviour publicly and specifically.
 Ask yourself weekly: “What am I modelling that others may copy?”

Reflection question: What kind of leadership culture am I creating through my daily behaviour?

Your 7-Day Leadership Transformation Challenge
Choose one shift from this guide and practise it deliberately for seven days. Small consistent 
leadership behaviours compound over time.

Day Focus Action I will take What I noticed
1
2
3
4
5
6
7
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Leadership Reflection Scorecard
Score yourself from 1 to 5, where 1 means “rarely true” and 5 means “consistently true”.

Statement Score now Score in 30 days
I connect daily work to purpose and 
impact.
I pause and respond intentionally 
under pressure.
I use coaching questions rather than 
always giving answers.
I delegate with clear expectations 
and follow-up.
I model the culture I want others to 
copy.

Next step
Leadership transformation becomes easier when you are not trying to do it alone. If this guide has 
helped you reflect on your leadership style, the next step is to turn reflection into a practical 
development plan.

Book a leadership coaching conversation with L2M Coaching

Visit www.L2MCoaching.com to explore coaching, leadership development and emotional intelligence 
support for leaders, teams, parents and teens.

Final reminder: transformational leadership is not about becoming perfect. It is about becoming more 
aware, more intentional and more consistent in the way you help others grow.


